
 
 
 
 
 
 

 

 

 
PSD2 – Statistics of interfaces  

 
 

Interface name eboo Period  October 1st 2021 to December 31th 2021 

Interface type Web and Mobile Banking   

 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
01/10/2021 100 0 489 159 
02/10/2021 100 0 549 160 
03/10/2021 100 0 534 145 
04/10/2021 100 0 486 157 
05/10/2021 100 0 476 153 
06/10/2021 100 0 480 152 
07/10/2021 100 0 475 151 
08/10/2021 100 0 491 157 
09/10/2021 100 0 546 148 
10/10/2021 100 0 534 150 
11/10/2021 100 0 502 162 
12/10/2021 100 0 476 153 
13/10/2021 100 0 524 158 
14/10/2021 100 0 477 151 
15/10/2021 100 0 494 162 
16/10/2021 100 0 558 153 
17/10/2021 100 0 529 149 
18/10/2021 100 0 495 158 
19/10/2021 100 0 492 155 
20/10/2021 100 0 486 152 
21/10/2021 100 0 508 155 
22/10/2021 100 0 503 159 
23/10/2021 100 0 557 152 
24/10/2021 100 0 551 151 
25/10/2021 100 0 495 156 
26/10/2021 100 0 489 153 
27/10/2021 100 0 449 145 
28/10/2021 100 0 488 151 
29/10/2021 100 0 499 159 
30/10/2021 100 0 569 157 
31/10/2021 100 0 589 153 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
01/11/2021 100 0 682 147 
02/11/2021 100 0 557 160 
03/11/2021 100 0 486 150 
04/11/2021 100 0 487 152 
05/11/2021 100 0 492 150 
06/11/2021 100 0 563 151 
07/11/2021 100 0 546 151 
08/11/2021 100 0 493 157 
09/11/2021 100 0 493 156 
10/11/2021 100 0 491 171 
11/11/2021 100 0 493 153 
12/11/2021 100 0 491 164 
13/11/2021 100 0 544 148 
14/11/2021 100 0 542 149 
15/11/2021 100 0 486 158 
16/11/2021 100 0 477 154 
17/11/2021 100 0 486 150 
18/11/2021 100 0 482 154 
19/11/2021 100 0 502 154 
20/11/2021 100 0 560 148 
21/11/2021 100 0 522 147 
22/11/2021 100 0 487 159 
23/11/2021 100 0 484 152 
24/11/2021 100 0 481 154 
25/11/2021 100 0 498 152 
26/11/2021 100 0 463 149 
27/11/2021 100 0 541 142 
28/11/2021 100 0 608 146 
29/11/2021 100 0 529 168 
30/11/2021 100 0 473 154 
01/12/2021 100 0 481 166 
02/12/2021 100 0 482 162 
03/12/2021 100 0 500 162 
04/12/2021 100 0 559 153 
05/12/2021 100 0 548 150 
06/12/2021 100 0 490 167 
07/12/2021 100 0 473 159 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
08/12/2021 100 0 507 164 
09/12/2021 100 0 475 156 
10/12/2021 100 0 515 163 
11/12/2021 100 0 548 150 
12/12/2021 100 0 556 150 
13/12/2021 100 0 513 171 
14/12/2021 100 0 493 164 
15/12/2021 100 0 485 156 
16/12/2021 100 0 490 158 
17/12/2021 100 0 492 162 
18/12/2021 100 0 548 147 
19/12/2021 100 0 555 153 
20/12/2021 100 0 504 169 
21/12/2021 100 0 486 151 
22/12/2021 100 0 489 152 
23/12/2021 100 0 463 145 
24/12/2021 100 0 479 146 
25/12/2021 100 0 541 150 
26/12/2021 100 0 513 146 
27/12/2021 100 0 480 158 
28/12/2021 100 0 477 148 
29/12/2021 100 0 483 150 
30/12/2021 100 0 481 150 
31/12/2021 100 0 495 153 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

Interface name MultiLine Period
  

October 1st 2021 to December 31th 2021 

Interface type Web-Banking   

 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
01/10/2021 100 0 615.516  78,9877 
02/10/2021 98,46 1,54 90.482.130  73,5767 
03/10/2021 100 0 25.227.126  81,674 
04/10/2021 100 0 482.912  82,1746 
05/10/2021 100 0 448.374  75,6914 
06/10/2021 100 0 409.618  82,5931 
07/10/2021 100 0 423.821  80,3645 
08/10/2021 100 0 931.456  76,4249 
09/10/2021 98,46 1,54 91.134.268  72,9445 
10/10/2021 73,75 26,25 12.571.082  79,5508 
11/10/2021 100 0 416.818  78,9982 
12/10/2021 100 0 435.663  77,5554 
13/10/2021 100 0 376.370  78,9867 
14/10/2021 100 0 447.266  78,817 
15/10/2021 100 0 691.781  81,9748 
16/10/2021 98,56 1,44 97.683.502  74,3918 
17/10/2021 99,86 0,14 28.091.512  79,3279 
18/10/2021 100 0 445.445  79,7414 
19/10/2021 100 0 430.784  81,1233 
20/10/2021 100 0 422.902  78,3068 
21/10/2021 100 0 380.778  74,3891 
22/10/2021 100 0 510.384  74,6748 
23/10/2021 98,54 1,46 80.882.636  77,3923 
24/10/2021 100 0 25.697.610  79,8394 
25/10/2021 100 0 425.859  81,6811 
26/10/2021 100 0 469.623  78,1678 
27/10/2021 100 0 411.875  78,3514 
28/10/2021 100 0 581.251  82,8917 
29/10/2021 100 0 366.660  81,1517 
30/10/2021 98,52 1,48 76.395.906  70,8525 
31/10/2021 100 0 21.284.272  69,5877 
01/11/2021 100 0 783.486  70,1924 
02/11/2021 100 0 476.832  83,7796 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
03/11/2021 100 0 581.235  80,0776 
04/11/2021 100 0 427.806  79,3 
05/11/2021 100 0 407.618  79,7478 
06/11/2021 98,59 1,41 94.789.519  75,4541 
07/11/2021 100 0 23.468.211  74,7515 
08/11/2021 100 0 413.429  87,266 
09/11/2021 100 0 490.822  83,0949 
10/11/2021 100 0 434.105  85,2219 
11/11/2021 100 0 486.250  87,3995 
12/11/2021 100 0 460.629  80,3651 
13/11/2021 98,5 1,50 98.538.796  79,8188 
14/11/2021 100 0 27.961.783  77,4675 
15/11/2021 100 0 456.083  79,1173 
16/11/2021 100 0 1.474.682  79,5906 
17/11/2021 100 0 378.366  81,3099 
18/11/2021 100 0 423.414  78,2398 
19/11/2021 100 0 956.769  79,6137 
20/11/2021 98,51 1,49 96.103.311  74,7481 
21/11/2021 98,75 1,25 25.844.371  82,1327 
22/11/2021 100 0 412.644  75,5571 
23/11/2021 100 0 363.995  74,4322 
24/11/2021 100 0 425.094  75,6693 
25/11/2021 100 0 400.360  80,7278 
26/11/2021 100 0 346.156  77,983 
27/11/2021 98,38 1,62 93.327.567  83,2843 
28/11/2021 100 0 18.710.323  87,8085 
29/11/2021 100 0 541.437  75,4638 
30/11/2021 100 0 421.732  74,8695 
01/12/2021 100 0 504.929  81,6658 
02/12/2021 100 0 440.979  78,583 
03/12/2021 100 0 461.169  82,0652 
04/12/2021 98,35 1,65 83.595.621  86,0875 
05/12/2021 100 0 28.894.255  80,4616 
06/12/2021 100 0 457.905  74,437 
07/12/2021 100 0 464.364  74,3057 
08/12/2021 100 0 399.662  74,6122 
09/12/2021 100 0 389.391  79,1879 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 PSU interface 

Day Uptime  
(%) 

Downtime  
(%) 

Payment initiation 
response  

(ms) 

Information 
request response  

(ms) 
10/12/2021 100 0 1.010.013  74,9396 
11/12/2021 98,34 1,66 78.138.179  77,8429 
12/12/2021 100 0 22.914.209  77,1867 
13/12/2021 100 0 438.621  75,8613 
14/12/2021 100 0 425.308  77,986 
15/12/2021 98,48 1,52 497.176  77,1739 
16/12/2021 100 0 458.887  79,292 
17/12/2021 100 0 1.492.708  81,1803 
18/12/2021 98,37 1,63 94.960.742  80,8346 
19/12/2021 100 0 22.328.967  91,2811 
20/12/2021 100 0 511.397  78,6754 
21/12/2021 100 0 446.926  83,5373 
22/12/2021 100 0 438.637  82,9397 
23/12/2021 100 0 408.243  77,3328 
24/12/2021 100 0 357.425  79,3725 
25/12/2021 98,39 1,61 77.428.962  85,5152 
26/12/2021 100 0 24.578.224  79,8661 
27/12/2021 100 0 463.378  91,6224 
28/12/2021 100 0 749.394  79,5729 
29/12/2021 100 0 537.946  97,4333 
30/12/2021 100 0 460.853  83,7388 
31/12/2021 100 0 316.738  83,1062 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

Interface name PSD2 API LUXHUB Period
  

October 1st 2021 to December 31th 2021 

Interface type PSD2 Dedicated interface   

 
 

 Dedicated interface 

Day Uptime  
(%) 

Downtime  
(%) 

PISP 
response  

(ms) 

AISP 
response  

(ms) 

CBPII 
response  

(ms) 

Error 
response 
rate (%) 

01/10/2021 100 0 504,632 1039,548 0 0 
02/10/2021 100 0 449,143 990,05 0 0 
03/10/2021 100 0 434,104 935,037 0 0,012 
04/10/2021 100 0 455,464 997,063 0 0 
05/10/2021 100 0 443,169 985,689 0 0,006 
06/10/2021 99,918 0,082 476,015 1002,277 0 1,184 
07/10/2021 99,762 0,238 480,543 993,282 0 0,998 
08/10/2021 100 0 439,184 1028,773 0 0 
09/10/2021 100 0 410,258 960,64 0 0 
10/10/2021 100 0 453,428 969,916 0 0 
11/10/2021 100 0 454,331 1029,49 0 0 
12/10/2021 100 0 476,627 1004,776 0 0,109 
13/10/2021 99,999 0,001 456,333 1035,421 0 0,216 
14/10/2021 99,938 0,062 472,51 987,666 0 0,135 
15/10/2021 100 0 443 1058,099 0 0,031 
16/10/2021 100 0 461,326 1014,884 0 0,013 
17/10/2021 100 0 454,49 963,952 0 0,013 
18/10/2021 100 0 481,849 1059,631 0 0,041 
19/10/2021 99,951 0,049 466,144 1003,553 0 0,1 
20/10/2021 100 0 456,551 979,402 0 0 
21/10/2021 100 0 674,122 1015,05 0 0 
22/10/2021 100 0 415,959 1053,611 0 0 
23/10/2021 100 0 412,34 988,685 0 0 
24/10/2021 100 0 369,722 977,634 0 0 
25/10/2021 100 0 405,643 985,865 0 0 
26/10/2021 100 0 469,622 987,597 0 0 
27/10/2021 100 0 418,853 944,519 0 0,01 
28/10/2021 100 0 447,322 953,593 0 0,021 
29/10/2021 100 0 450,887 998,089 0 0,063 
30/10/2021 100 0 482,257 969,68 0 0 
31/10/2021 100 0 471,504 988,772 0 0 
01/11/2021 100 0 469,892 939,71 0 0 
02/11/2021 100 0 476,952 981,596 0 0 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 Dedicated interface 

Day Uptime  
(%) 

Downtime  
(%) 

PISP 
response  

(ms) 

AISP 
response  

(ms) 

CBPII 
response  

(ms) 

Error 
response 
rate (%) 

03/11/2021 100 0 417,572 961,319 0 0 
04/11/2021 100 0 515,526 973,055 0 0 
05/11/2021 100 0 518,606 999,185 0 0,013 
06/11/2021 100 0 499,376 976,301 0 0,145 
07/11/2021 100 0 475,096 988,579 0 0,013 
08/11/2021 100 0 445,767 1010,478 0 0,006 
09/11/2021 100 0 453,481 1015,941 0 0,019 
10/11/2021 100 0 465,421 1134,206 0 0 
11/11/2021 100 0 469,886 1007,077 0 0 
12/11/2021 100 0 443,369 1069,443 0 0 
13/11/2021 100 0 419,504 981,596 0 0,012 
14/11/2021 100 0 450,503 950,896 0 0 
15/11/2021 100 0 487,835 1025,418 0 0,186 
16/11/2021 100 0 468,198 992,103 0 0,025 
17/11/2021 100 0 448,083 985,017 0 0,062 
18/11/2021 100 0 456,942 997,866 0 0,014 
19/11/2021 100 0 471,026 1017,676 0 0,007 
20/11/2021 100 0 421,98 959,064 0 0,012 
21/11/2021 100 0 426,476 922,453 0 0,023 
22/11/2021 100 0 425,288 1004,366 0 0 
23/11/2021 100 0 424,24 959,112 0 0 
24/11/2021 100 0 422,04 1016,958 0 0 
25/11/2021 100 0 417,779 965,615 0 0,006 
26/11/2021 100 0 394,574 944,734 0 0 
27/11/2021 100 0 438,817 921,801 0 0 
28/11/2021 100 0 405,457 952,82 0 0 
29/11/2021 99,994 0,006 435,402 1029,17 0 0,04 
30/11/2021 100 0 467,637 993,844 0 0,01 
01/12/2021 100 0 476,905 1045,59 0 0 
02/12/2021 100 0 472,073 1021,008 0 0,018 
03/12/2021 100 0 417,327 1026,843 0 0 
04/12/2021 100 0 431,354 1006,735 0 0 
05/12/2021 100 0 439,605 969,222 0 0,012 
06/12/2021 100 0 447,144 1032,156 0 0,017 
07/12/2021 100 0 477,566 1033,267 0 0 
08/12/2021 100 0 438,293 1088,555 0 0,057 
09/12/2021 99,898 0,102 431,936 1025,749 0 0,345 
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PSD2 – Statistics of interfaces  

 
 
 
 
 

 
 
 
 
 
 

 Dedicated interface 

Day Uptime  
(%) 

Downtime  
(%) 

PISP 
response  

(ms) 

AISP 
response  

(ms) 

CBPII 
response  

(ms) 

Error 
response 
rate (%) 

10/12/2021 100 0 543,975 1176,116 0 0,274 
11/12/2021 100 0 514,878 1111,727 0 0,408 
12/12/2021 100 0 501,105 1070,317 0 0,556 
13/12/2021 100 0 503,989 1184,498 0 0,53 
14/12/2021 100 0 536,658 1157,528 0 0,194 
15/12/2021 100 0 489,702 1114,61 0 0,475 
16/12/2021 100 0 511,034 1120,485 0 0,245 
17/12/2021 100 0 529,385 1160,662 0 0,365 
18/12/2021 100 0 457,651 1081,245 0 0,21 
19/12/2021 100 0 454,777 1095,546 0 0,305 
20/12/2021 100 0 492,677 1182,468 0 0,185 
21/12/2021 100 0 521,038 1082,765 0 0,17 
22/12/2021 100 0 543,577 1089,702 0 0,312 
23/12/2021 100 0 509,067 1031,308 0 0,184 
24/12/2021 100 0 514,854 1072,486 0 0,187 
25/12/2021 100 0 508,55 1061,343 0 0,309 
26/12/2021 100 0 502,782 1043,927 0 0,346 
27/12/2021 100 0 518,045 1111,659 0 0,2 
28/12/2021 100 0 563,573 1074,329 0 0,233 
29/12/2021 100 0 488,517 1063,525 0 0,151 
30/12/2021 100 0 496,263 1077,247 0 0,171 
31/12/2021 100 0 481,569 1082,774 0 0,413 

 
 


