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BENEFITS FOR POST EMPLOYEES
IN RETIREMENT
OFFRE PRIVILÈGE POUR RETRAITÉS



Benefit from discounts on POST products depending on the services you have selected

Your benefits at a glance

Take advantage of special discounts:

What are the benefits?1

POST’s special telecommunications offers are available to all retired POST employees.

Who can benefit?2

• Monthly discounts on your POP Mobile phone plans

• Monthly discount on your POP Internet subscription with landline and internet connection, 
with or without TV

• Combine your discounts with our current promotions

• Discount on the POP Internet activation fee (-€75)

• POP Mobile for mobile phone subscriptions

• POP Internet for subscriptions related to landline, internet, and TV

How can you benefit from the advantages?

If you are not yet a POST customer:

3

• To subscribe to a POP Mobile and/or POP Internet plan, please contact our customer service team by email 
at contact.televente@post.lu (make sure to include the following in the subject line: “Offre Privilège Retraités + 
Retraité POST Luxembourg” and attach a PDF version of your application form). You can also call our freephone 
number 8002 8030, available 24/7, seven days a week.

• If you would like to receive a smartphone together with your POP Mobile subscription, please visit one 
of our Espaces POST with your application form and ID card.

If you are already a POST customer:

• If you already have a POST Telecom plan or subscription and do not wish to make any changes, simply send 
the completed form by email to pep.telecom@post.lu. Once your request has been received and confirmed,  
the benefits programme will automatically be applied to your existing services.

• If you already have a POST Telecom plan or subscription and would like to make changes, please call 
our freephone number 8002 8004 or contact our customer service team at contact.televente@post.lu 
Your request will be processed 24/7. Would you like to purchase a new smartphone? Visit one of our  
Espaces POST with your application form and ID card.

• If you already have a POST bank account and are benefiting from the “Offre Privilège”, your banking package 
will remain free of charge. If you wish to change your banking package, you can contact our staff by email  
at contact.finance@post.lu or by phone on 8002 8004, Monday to Saturday from 7 am to 8 pm.

To benefit from the advantages of POST’s ‘Offre Privilège Retraités’, the application form is available directly at 
www.post.lu/pep-retraite.



OUR TIP:
Use the MyPost Telecom app to easily  
track your usage!
With the MyPost Telecom app, you can monitor your 
usage (calls, SMS, internet) and manage your subscriptions. 
Available on iOS and Android.



Details and conditions of the POP Mobile offer and Net Neutrality information at post.lu/conditions 
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Calls / SMS EU

200 units

Data EU

3 GB

€8/month

Calls / SMS EU
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Data EU

8 GB

€19/month

• 5 GB additional           
EU data

Calls / SMS EU
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Data EU

20 GB

5G
Speed

500 Mbit/s

€26/month

• 10 GB additional           
EU data

• €1/month discount
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5G
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500 Mbit/s

19€/month 26€/month

POP Advantage : For customers with a POP Mobile and POP Internet subscription



Take advantage of the buy-back value of your current mobile phone  
with POP Mobile. The buy-back amount can be deducted at  
an Espace POST when purchasing a new smartphone.
More information at www.post.lu/buyback

Mobile BuyBack
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Calls / SMS EU

Included

Data EU

40 GB

5G
Speed

500 Mbit/s

€33/month

•  20 GB additional 
EU data

• €1/month discount

Calls / SMS EU

UNLIMITED

Data LU

UNLIMITED

Data EU

80 GB

5G
Speed

1,5 Gbit/s

€45/month

• 35 GB additional 
EU data

• €2/month discount

Calls / SMS 
EU, USA et CANADA

UNLIMITED

Data LU

UNLIMITED

Data EU, USA et CANADA

110 GB

5G
Speed

1,5 Gbit/s

€59/month

• 50 GB additional 
EU data

• €3/month discount

35€/month 50€/month 65€/month

POP Advantage : For customers with a POP Mobile and POP Internet subscription POP Advantage : For customers with a POP Mobile and POP Internet subscription



POP Internet, with or without TV,  
the must-have home subscription! 
Fast, very fast, uuuuultra-fast:  
find out which subscription best meets your needs.

Details and conditions of the POP Internet offer and Net Neutrality information at www.post.lu/conditions

STARTER KIT

Access to Plume Home app  
+ 1 Extender WiFi 7

Included in: 

 POP Internet XL, with or without TV

POP WiFi+, the intelligent WiFi

Benefit from a reliable, high-performance Internet connection  
in your home thanks to the latest-generation WiFi,  
with separate access for your guests,  
parental controls and much more.

without com
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BE WELL EQUIPED

Rental Homebox:  
€5/month

Rental Homebox+:  
€8,50/month

Additional Extender: 
€4,50/month

WiFi 7

WiFi 7



-€75

Bonus
As a customer, you benefit from an  
additional discount on the activation fee.
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 Download up to 100 Mbit/s
 Upload up to 50 Mbit/s 

Unlimited broadband 

120 channels in the basic package • Replay 7 days •
POP TV Go App • 200 hours of recording time

You only pay for what you use 

WATCH+ available: +€12/month
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TALK+ available: +€7/month

without TV with TV
€49,50/month €72,50/month

pendant 6 mois*

48€/mois 74€/mois
58€/mois 84€/mois 
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 Download up to 500 Mbit/s
 Upload up to 250 Mbit/s 

Unlimited broadband 

You only pay for what you use 

120 channels in the basic package • Replay 7 days •
POP TV Go App • 200 hours of recording time

M

WATCH+ available: +€12/month

TALK+ available: +€7/month

FIBRE OFFER

without TV with TV
€53,50/month €77,50/month

€52/month

€58/month

€78/month

€84/month

Stay one step  
ahead of your  
competitors!
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 Download up to 8,5 Gbit/s
 Upload up to 1,5 Gbit/s 

Unlimited broadband 

Unlimited calls to landlines and mobiles in 
Luxembourg • Unlimited calls to landlines 
and mobiles, towards over 40 countries

For better WiFi coverage throughout your home

120 channels in the basic package • Replay 7 days •
POP TV Go App • 1 VOD per month included • Entertain 
Me S package included • 400 hours of recording time

XL
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without TV with TV
€122,50/month €142,50/month
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 Download up to 1 Gbit/s
 Upload up to 500 Mbit/s 

Unlimited broadband 

120 channels in the basic package • Replay 7 days •
POP TV Go App • 1 VOD per month included • Entertain 
Me S package included • 400 hours of recording time

Unlimited calls to landlines and mobiles in 
Luxembourg • Unlimited calls to landlines 
and mobiles, towards over 40 countries
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without TV with TV
€62,50/month €87,50/month

€129/month

€69/month

€150/month

€95/month

FIBRE O
FFER35€/month 50€/month 65€/month



By combining your POP Mobile and POP Internet subscriptions, with or 
without TV, you benefit from the many advantages of POP Advantage.

Never one without the other!

The benefits 

POP MOBILE XS
• 5 GB additional EU data

POP MOBILE S
• €1/month discount
• 10 GB additional EU data

POP MOBILE M
• €1/month discount
• 20 GB additional EU data

POP MOBILE S
• 5 GB additional EU data

POP MOBILE M
• 10 GB additional EU data
• 1€/month discount

POP MOBILE L
• 20 GB additional EU data
• 1€/month discount

POP MOBILE XL
• 35 GB additional EU data
• 2€/month discount

POP MOBILE MAXI
• 50 GB additional EU data
• 3€/month discount



Are you a POP Mobile and POP Internet customer, with or without TV?   

Activate POP Advantage free of charge - for you and your family.

Find all the information on pop.lu/advantage

Eligibility conditions

HOW?
With one click, click directly from your MyPost account!

+ 

with or without TV



Need more information?

Contact us on the freephone number 8002 8004, 
via our website www.post.lu, or visit 
one of our Espaces POST.
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