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Setting up a POP WiFi+ Extender

Need help? 
Our Contact Center: 8002 8004 
Competent and fast service, 24/7

FAQ: www.post.lu/support



Step 1

Unpack the Extender and check that all accessories are present. 

Extender Power cable 

Step 2

Connect the Extender to the power supply

WIFI

For customers with a FRITZ!Box model:
please connect your Extender to your FRITZ!Box using a network cable and disable the FRITZ!Box’s WiFi network.

Your Extenders can be connected to each other via WiFi or using a network cable.



NETWORK CABLE

If your home has wired network connections,  
this can significantly increase the speeds  
achievable via WiFi.

Setup for a home  
with structured cabling 

Step 3

The Extender will automatically  
appear in the Plume Home app

Step 4

Join the network using your mobile phone.
The network name (SSID) and password are printed  

on the back of your Homebox (Heights router).



If you’re using other WiFi access points, please disconnect them to avoid interference  
and ensure your network works properly.

Step 5

Disable other WiFi access points 

Step 6

Over the next 24 hours, your new Plume WiFi network will be optimized  
to deliver the best performance for your connected devices.

Optimizing your WiFi network

8002 8004

NEED HELP SETTING UP?


