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Setting up a Homebox

Need help? 
Our Contact Center: 8002 8004 
Competent and fast service, 24/7

FAQ: www.post.lu/support



Step 1

Unpack the Homebox and check that all accessories are present. 

Good to know:  for the Homebox+ model, the procedure is the same.

Network cable Homebox Power cable



Step 2

Plug the network cable into the POST socket. 

Several connection types are possible. Choose your POST socket and follow the steps.

Plug the new network cable 
into the same socket  

as the old one.
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This socket is located  
in your living room.



Step 3

Plug the network cable into the Homebox,  
then connect it to the power supply.
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Step 4

Wait until the LEDs light up steadily. 

It may take up to 15 minutes for a connection to be established  
and for your Homebox to be ready to operate.

During this time, the 3 LEDs (POWER, INTERNET, WAN/DSL) will blink  
and the device will restart several times. Once the process is complete,  
the 3 LEDs will remain steadily lit.

Step 5

Connect to the WiFi network.

You’ll find your WiFi network name and password  
on the back of your Homebox.



Step 6

Connect your computer and phone(s) to the Homebox.

To do this, refer to your device’s manual.  
It explains all the steps to follow.

8002 8004

NEED HELP SETTING UP?


