
eboo: a banking service for all

Club Pack PRO Pack PRO+ Pack

PROFESSIONAL CUSTOMERS FEE SCHEDULE
Valid on 01/02/2026

∞ �A current account

∞ eboo eBanking access

∞ LuxTrust Mobile

∞ Creation of standing orders

∞ Issuance of an account details slip (RIB)

Rate applicable to associations, clubs, NGOs 
and other organizations without employees

∞ A current account

∞ eboo eBanking access

∞ LuxTrust Mobile

∞ A Visa Debit card

∞ Creation of standing orders

∞ Issuance of an account details slip (RIB)

∞ A current account

∞ A Visa Debit card

∞ MutliLine eBanking access

∞ Multi-banking management 

∞ LuxTrust Smart Card Pro secure connection

∞ Multiple account statement formats

∞ Issuing direct debits

∞ Advanced signature management

Easy account  
opening

Free card payments  
worldwide

Free and unlimited  
online transfers

Free withdrawals*  
worldwide

Apple Pay
Google Pay

Included in all eboo pro packages

€30
/month

€20
/month

€6
/month

Optional card:
Visa Debit: €4

Other option : 
Additional current account €3

Optional cards: 
Visa Debit: €4 • Visa: €5 • Visa Gold: €7

Other option : 
Additional current account €3

Optional cards:
Visa Debit: €4 • Visa: €5 • Visa Gold: €7

Other options :
Additional current account €3

Unlimited professional SEPA  
direct debit mandates: €15

* excluding fees indicated on the ATM

NEW: 
Tap on mobile



SERVICES ON DEMAND

• Rental deposit: €250 for setting up + €10/month of management fees 

• Cash deposit into your own account at a POST point of sale: free
• Account statement and visa statement: €2/per document

• Cash withdrawal at a POST point of sale: €8
• Paper transfer: €8
• Custom request with prior approval from the client (duplicates, searches,

confirmation of balances, etc.): on quote

•  Duplicate & balance confirmation: €8

INTEREST PAYABLE

Account balance < €0

• Unauthorised overdraft: 12% per year

• Authorised overdraft: 8% per year

DEFERRED REPAYMENT

• Late debit at the end of month with Visa credit card

• Payment with the possibility of repaying over 10 months with the Visa Gold card

• Interest rate on the remaining balance due at 12% per year with the Visa Gold card

KNOW YOUR CUSTOMER Non-regularisation of customer file – blocking fees: €100

DORMANCY Fee for accounts that have been inactive for 10 years – €250. Charged up to the limit of 
the available balance in the account prior to closure, before the balance is transferred to the escrow 
account.
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Request a new PIN or request replacement card

Change limit cards

Free

Free
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Setting up and/or changing a standing order

Transfer in euros to any destination

Free

€8

Issuance of an Account details slip (RIB)

Account closure at the customer’s request

Current account balance check or transactions €8

€8

Free

eboo available in multiline available in

YOUR SERVICES AT THE POST POINT OF SALE

FREE OF CHARGE VIA EBOO OR MULTILINE EBANKING 
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Travel accident (injuries, disability, death)

Trip cancellation

Missed departure

Missed event (illness, transportation breakdown or delay...)

Delay (transport connection, extended stay)

Rental vehicle excess

Visa Visa Gold
S
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Extended guarantee

Purchase protection (theft or damage, 90 days)

Wrong fuel

Theft (keys, paperwork, wallet)

Card Phishing

VISA INSURANCE

MOBILE PAYMENTS

Use your smartphone as an electronic payment 
terminal and accept contactless payments.

More information at post.lu/taponmobile

TAP ON MOBILE


