
Our VISA cards with insurance included...

VISA Gold card The VISA Prestige card

Select the card to suit your needs

Our credit cards allow you to make payments in Luxembourg and abroad, in store and 
online, free of charge and with complete security thanks to 3D Secure. Withdraw money 
worldwide and enjoy a whole host of guarantees, insurance and assistance when you travel.

€50/year €80/year

Payments at retail outlets 
€5,000/month*

Cash withdrawals:  
• Limited to €1,500/week from 
POST ATMs (immediate debit)
• Limited to €1,500/day from 
all other ATMs (deferred debit)

20 days of free credit with the 
option of revolving credit for 
increased flexibility

High-performance purchase 
protection, death and disability 
cover

General and travel insurance

Payments at retail outlets 
€7,500/month*

Cash withdrawals:  
• Limited to €1,500/week from 
POST ATMs (immediate debit)
• Limited to €1,750/day from all 
other ATMs (deferred debit)

20 days of free credit with the 
option of revolving credit for 
increased flexibility 

High-performance purchase 
protection, death and disability 
cover

General and travel insurance 

Concierge services

*This limit can be temporarily or permanently adjusted to suit your preferences and requirements.



Insurance cover comparison

IN THE EVENT OF A CLAIM

Privileges Gold Prestige

Travel Cover

Trip cancellation and curtailment
€5,000  

per trip, per year
€5,000 per trip Max. 

€10,000 per year

Delayed flight €500 €1,000

Trip extension €500 €1,500

Ticket upgrade none €1,000

Death following an accident €100,000 €250,000

Total permanent disability
Partial permanent disability shall be compensated  
from 21%
(20% relative excess)

Max. €100,000 Max. €250,000

Lost and stolen luggage €1,000 €2,500

Delayed luggage
4 hours
48 hours

€250

+ €250

€250

+ €250

Peace of Mind Cover

Standard of living
Max. €1,200 per card 

for one year
Max. €1,200 per card  

for one year

Handbag and wallet theft €250 €500

Cash advance following the theft of a handbag or wallet €500 €1,000

Car and accommodation keys, including lock  
replacement

€250 €500

Personal belongings and audio equipment stolen or 
damaged in the insured party’s vehicle following vehicle 
theft or break-in

none
€1,000 per claim, per 

year

Fuelling
€100 per refuel  

+ €1,000 for assistance
€100 per refuel  

+ €1,000 for assistance

Purchase Cover
Purchase protection

€500 per claim Max. 
€1,000 per year

€1,000 per claim Max. 
€2,000 per year

Electronics Cover €300 €1,000

Internet Cover Delivery of goods purchased online none
€2,000 per claim,  

per year

For assistance for individuals 
and vehicles during a trip and for 
concierge services:

Assistance services can be contacted 24/7: 
By telephone: + 32 2 541 90 91
By email: help@europ-assistance.be

By telephone: +32 2 516 97 83
By email: beneluxclaims@chubb.com

EUROP ASSISTANCE (BELGIUM) S.A. The insurance company  
Chubb European Group Limited,

For internet, purchase, travel, death  
and invalidity and peace of mind cover:


