HOSTPACK

PoOST Telecom

LUXEMBOURG L )
Réinitialiser le formulaire N° client:

N° compte:

Subscription Form to return by email to: commercial.telecom@post.lu

Customer Information
First Name/Last Name or Company Name :
Phone Number POST Telecom:

Account Number POST Telecom :
(see POST Telecom Invoice)

New Customer

|:| Company (Please submit a copy of your articles of Association and by-laws published in the Memorial and proxy if need be)
Trade Reg. No: VAT No :

Type of your activity in the trade directory:
Addresses

Current Address
Ne : Street : Postal Code : City : Floor/Building :

Billing Address (if different from the above address)
N°®:  Street:
Contact Details

Postal Code : City : Floor/Building

First Name/Last Name :_ Phone / GSM :

Type of Order
Requested Ready for Service (RFS) Date:
[ New order [J change! of an existing HostPack — reference number of POST Telecom: 134

[ cancellation of an existing HostPack — reference number of POST Telecom: 134

Service

Requested RFS Date:

HostPack: [ xs Os Om OL I xL [ xXL
(250MB) (1GB) (2GB) (5GB) (10GB) (50GB)

Specifications and Options
Requested RFS Date:
[J Domain Name (s)? :
[ Generic POST Domain Name (s)? :

Options:
Quantity: Quantity:
AntiVirus/AntiSpam Protection 5 additional mySQL Data Bases
5GB additional Web Space 5 additional FTP Access
5GB additional E-Mail Storage 5 additional Domaine Names

5 additional E-Mail Accounts

Offer Conditions

Initial period of engagement: 12 months with tacit renewal SLA : N/A
Start date of billing for the offer: Subscription date Notice of termination: 3 months
1 A modification of the HOSTPACK profile is possible at any time and without charge, to a higher profile. Modification to a lower profile is not allowed.

2The customer must register the domain name(s) with the competent authority. Registration costs are not included in the package.
3 List of generic POST domain names available: bizz.lu, clubs.lu, inf.lu, community.lu, bsn.lu, sarl.lu, cie.lu, corp.lu, tec.lu, tech.lu. (Example of use: http://www.football.clubs.lu).

The customer undertakes to use the service with due care. POST Telecom S.A. reserves the right to suspend the service in the event of excessive use. Use is considered to be
excessive if it exceeds 10 times the average consumption observed or recorded by the Luxembourg Regulatory Institute or any other reference body.

The personal data collected through this form by POST Telecom S.A. of L-1235 Luxembourg, 1, rue Emile Bian, in its capacity as processor, and is processed in accordance with
the data protection clause pertaining to data of a personal nature as stipulated in the General Conditions of Sale for Professional Customers of POST Telecom S.A. The customer
shall send any request to access, retrieve or delete their personal data in writing with a copy of their identity card to the following address: POST Telecom S.A., L-1235
Luxembourg, 1, rue Emile Bian.

O The Client expressly declares:
having acknowledged and accepted the provisions in force at the day of conclusion of the Contract of the General Terms of sale of POST Telecom S.A. applicable
depending on the Customer’s category (Consumer or Professional) including the limitation of liability clause, the penalty clause and the competent jurisdiction clause,
the Specific Terms relating to the Product(s) and/or Service(s) subscribed to under the Contract, the Tariff Plan(s) applicable there to (and including the description
of the concerned products/and or services), which form an integral part of the Contract, the Net Neutrality and the quality of the internet access service relating to
the fixed and mobile Service(s) document, potential subcontractings described in accordance with the confidentiality clause, and the Data Protection Notice.

These documents were published on the site www.post.lu and can be consulted in the physical sales points of POST Telecom S.A

Place: ‘ Date: ’

Signature of the owner* :

* For companies, associations and similar, the official stamp and/or the name and function of the signatory are requested.
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