REQUEST TO TRANSFER
GSM NUMBER
Réinitialiser le formulaire

Customer information (Holder)
Telephone number:
Name/Company Name:
No./Street:
Postcode/Town:
Hereinafter the 'holder'
The 'holder' and POST Telecom S.A. are bound by a subscription contract.
The allocation of a mobile number consists of a right of use in accordance with the general terms and conditions of sale for mobile telephony services.
The 'holder' intends to cancel the subscription contract before it expires and would like to assign his telephone number to the designated 'applicant'
hereinafter:

Applicant
Last Name and First Name/Company Name:
No./Street:
Postcode/Town:
POST Telecom S.A. agrees with the cancellation and reassignment of the aforementioned telephone number, under the following cumulative
conditions, expressly accepted by the 'holder'
1. The 'holder' declares that his request was subject to an agreement with the 'ordering party' (in particular, with regard to the transfer of the
aforementioned number) whereby the legal deadline relating to a cancelled telephone number was changed.
2. The 'holder' must settle the invoices which are currently outstanding; he must also settle for all services provided up until the time of the
effective termination of his contract and shall be bound in this respect to pay the related invoices upon receipt and without delay. Non-payment
shall result in the suspension of the contract.
3. The cancellation of the contract by both parties shall only come into effect when a new subscription contract with POST Telecom S.A. has
been signed by the 'applicant' with the telephone number to reassign. Where applicable, the customer must pay the remaining fees until the
following term.
4. The ‘holder’ is aware that the transfer of the aforementioned mobile phone number is subject to the prior acceptance of the ‘applicant’ upon
reception of the necessary documentation in order to approve the entering of business relationship.
Where applicable, no follow-up will be undertaken regarding the transfer and cancellation of the contract which will come into effect on
___________________.
POST S.A. reserves its right to partially or totally block the aforementioned mobile phone number if this request is not followed up by the ‘applicant’
within 15 days, in order to avoid any misuse.
5. The ‘applicant’ is aware that the prevention service Data Roaming Control, that enables to control the data use abroad, will be re-established for a
default value of 50€, fixed by POST S.A., regardless of all other options and applicable rates that were concluded in the agreement. The ‘applicant’ can
change the Data Roaming Control service according to the modalities of the service available on www.post.lu
 The 'holder' expressly informs POST Telecom S.A. that the 'applicant' retains the terms of the subscription contract as is (term of contract and
tariffs).
 The 'holder' expressly informs POST Telecom S.A. that the 'applicant' shall make amendments to the subscription contract (term of contract, tariffs
and/or options). These changes must be stipulated on the new subscription contract provided by the 'applicant'.
In the event of correspondence by post, attach a copy of the signatory's ID card.
Done in:

on

The customer: Signature

Stamp and/or name and role of signatory:

Signature/seal of seller
Seller/shop: __________________________
Sales:
__________________________

.
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